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Sign In/Create Account 
 

The Microsoft Sign in and 2-factor authentication can be reached by selecting ‘Sign in’ on any of 
the Maryland Department of Housing and community Development (DHCD) portal home pages. 
Use the link provided to display the specific portal’s Home page.   

Sign in Home Page 
After selecting ‘Sign in’ on the portal page, the Microsoft 
Sign in page is displayed. 

 
 
 
 
 
 
 
 
 
 
Sign in   
If a user does not have an existing account, click the Sign up now link to create an account. 
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Create an Account 
 
Enter all the required information and create and 
confirm a password with 8 characters including 
one uppercase letter, one special character, and 
one numeric character, then click Create.  

A verification code will be sent to the email 
provided. The User Details page displays with a 
space to enter the verification code.  

 

 

 

 

 

 

 

 

Enter the verification code received in the email 
and click Verify code. Click Continue to display 
the Sign in page.  
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Sign in 
 
To sign in, enter email address and password 
selected during account creation and click Sign in 
to display the portal Home page. 

 

  

 

 

 

Change/Forgotten Password 
 
To change your password or if you forgot your 
password, click the Forgot your password? link 
to display the User Details page for email 
address verification.  

 

 

 

 

 

Enter the email address provided during account 
creation and click Send verification code, then 
click Continue to verify the email address and 
display the User Details page showing the 
verified email address. 
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If the email address was not verified, a new 
email address may be entered by clicking 
Change e-mail to redisplay the User Details page 
for email address verification. If the email 
address is verified, select Continue to display the 
User Details page to enter a new password.  

 

 

 

 

 

Provide and confirm a new password and click 
Continue to display the Sign in page. 

 

 

 

 

 

 

 

 

Enter the email address and new password, then 
click Sign in to display the portal Home page. 
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